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The following questions were posed during the question-and-answer period 

following the lecture. 

  

1. How did you create the ARCS model? What steps did you take?  

With a group of graduate students to assist me, we surveyed the literature on motivation 

and instruction and made a comprehensive list of motivational concepts. Then we did a 

cluster analysis to group similar concepts together. This led to the groups which became 

the content of the ARCS model and, later, the ARCS-V model. 

 

2. What is the relationship between the ARSC model and various motivation 

theories (e.g., self-determination theory, behaviorist theories)? Have you 

used those theories when creating your model?  

The ARCS model is a macro model of motivation. That is, its categories are 

broad enough to include each of the more narrowly focused theories that are 

subsumed within it. 

 

3. How should we know if a student has the level of motivation which is 

suitable/enough to learn in class? Any applicational suggestions or tools 

a teacher can use? Other than self-report questionnaires to get data for 

the four elements of the ARCS model?  



 
There is an ARCS measurement instrument that can be used to determine the 

level of student motivation in each of the four primary ARCS categories. There 

are two versions. One is the Instructional Materials Motivation Survey which 

applies to self-instruction and the other is the Course Interest Survey which 

applies to instructor-led instruction. Both of them are validated and suitable for 

use in formal research studies. There are several other useful measurement 

instrument instruments and copies of all of these are contained within Chapter 11 

of my book [Motivational Design for Learning and Performance: The ARCS 

Model Approach]. 

 

4. What can we do to maintain students' motivation throughout a class 

session or even a semester?  

A key word here is variability. If the four dimensions of motivation are being 

monitored and the instruction contains tactics appropriate for the situation, then 

you can keep the students motivated. Also, this is where the ‘V’ in the ARCS-V 

Model comes into play. Relevance and confidence are not always enough. “The 

hungry human mind,” as one of my previous graduate students put it, craves a 

degree of novelty to avoid boredom. 

 

5. How would you adapt your motivation model in special education and for 

students with special educational and learning needs?  

The basic model provides a framework that would stay the same for all of these 

audiences. However, the specific amount and type of A, R, C, or S would vary 

depending on the specific characteristics of the learners in a given situation. 

 

 

 

 



 
6. What is the difference between ARCS and motivational profile in 

instructional design? 

The primary difference is that historically the motivation profile contained in 

instructional design would describe certain learner characteristics that describe 

what reinforcements would be offered for successful learning.    

 

7. Does motivation lead to learning or learning lead to motivation?  

The ARCS model is part of what I call my macro model of learning and 

performance. To apply it to a group of learners, you begin where the learners are. 

That is, if learners are already motivated to learn your content, then that is where 

you start with your instructional design because students already have 

established a desire to learn. But if not, then you can build motivation by 

beginning with effective learning strategies that stimulate the learners desire to 

learn the content. 

 


